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For further information on our Company Background, Casework Model, Business Case and Industry Compliance please request our 2011 Brochure.
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Company Background: Established since 2004 Rehabilitation Network provides Vocational Rehabilitation Services. We work
closely with you to: achieve the best outcome; understand your needs including financial & policy implications; provide detailed reports
to assist with the absence management process; deliver services within agreed timeframes and quality standards and; respond to your
gueries and management information requirements.

Casework Model: our Case Work Model is based on the Minnesota Model of Work Adjustment and informed by the Australian
Case Management working practices. Industry guidance (PAS 150: 2010) recommends that the most effective providers are: Problem
focussed, Customer centred and Outcome orientated.

Business Case: Early intervention increases the chances of a successful return to work. The results of a Swedish study (2003)
into motivating factors in the work rehabilitation process show that rehabilitation is more effective when: Employers take a cooperative
approach that considers the workers' views, the workplace uses education to assist rehabilitation, there is good communication between
employers, insurers and health professionals involved in the rehabilitation process.

Industry Compliance: RNL evaluation against UKRC Rehabilitation Standards and PAS 150: 2010 Providing Rehabilitation
Services Code of Practice: UK based face to face and telephone based assessment and interactions; demonstrable structure and
support; professional indemnity insurance; CRB checks; active involvement of service users; personnel have appropriate qualifications;
VRC screening, selection and recruitment procedures in place; quality control and audit for assessments and individual case plans in

place and; measurable key performance indicators defined.
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